
How Credit Card Processing Works

The customer selects their 
payment method and 

provides their card number.

The merchant sends the 
details to a payment 

processor through their 
payment gateway. 

The card network 
communicates with the 

issuing bank, which approves 
or declines the transaction.

If the transaction is approved, 
the merchant charges the 
customer's card, and their 

purchase is complete.

The payment processor 
communicates with the 

card network.

The issuing bank sends the 
merchant and card company 
notice of approval or denial.

The merchant deposits the 
approved payment amount to 
their bank and is credited the 

amount (minus processing fees).
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